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by: Conrad Cooper 

President  

Safety Manual Today 

  

If you're thinking about subscribing to ISNetworld then you probably have a client 

that is requiring you to become ISNetworld compliant before you can start to work 

for them.  If you have already decided that you are going to subscribe to 

ISNetworld then the very next step is to give them a call and tell them you would 

like to purchase a subscription. 

Here is ISNetworld's phone number: 1-800-976-1303 

If you are still undecided if an ISNetworld subscription is right for your company 

let me go over some of the expenses and some of the potential pitfalls that are 

associated with an ISNetworld account to help aid you in making this decision. 

  

First let's cover some of the costs associated with an ISNetworld account. 

An ISNetworld subscription lasts for 1 year and their fees are based on the number 

of employees your company has. 

Here is ISNetworld subscription prices as of September 2015.  If you would like to 

check ISNetworld's most recent prices click on this link (ISNetworld Prices) and 

scroll to the very bottom of the page. 

If your company is outside of the United States click on the pricing link 

above.  You'll be able to select the pricing scales based on your company's 

location. 

  

These prices are for companies in the United States.  

1-4 employees $780 (total price for the first year) 

5-9 employees $950 (total price for the first year) 

https://www.isnetworld.com/WhatWeDo.aspx


10-24 employees $1,610 (total price for the first year) 

25-99 employees $2,830 (total price for the first year) 

100-249 employees $4,460 (total price for the first year) 

250-499 employees $6,480 (total price for the first year) 

500-999 employees $9,500 (total price for the first year) 

1000-2499 employees $12,770 (total price for the first year) 

2500 and greater $15,460 (total price for the first year) 

  

Once you have purchased an ISNetworld subscription you will need to upload 

documentation into your new ISNetworld account like insurance certificates and 

safety programs. 

  

Insurance Certificates 

The fact is, insurance is very expensive and the companies in ISNetworld that 

require contractors to upload insurance certificates will have minimum insurance 

requirements.  Some of these minimum requirements can be $5,000,000 or 

$10,000,000 worth of coverage.  I encourage every company that calls me to find 

out what these minimum requirements are before they purchase an ISNetworld 

subscription.  Once you have these requirements in hand, spend the day contacting 

insurance agents and get some quotes on what your premium costs are going to be. 

ISNetworld has a team of employees that reviews every insurance certificate that is 

uploaded and if there is one mistake on the certificate or if every requirement isn't 

met, they will reject the insurance certificate. 

  

Safety Programs / Safety Manual 

Another component about your ISNetworld account that could potentially cost 

your company money is your safety manual.  Once you have an ISNetworld 

subscription you will be required to upload between 8-40 safety programs (safety 

programs are the individual chapters in your safety manual like Driving Safety or 

PPE.)  The number of required safety programs is different for everybody and it 

really depends on the type of work that your company performs and who your 

company is working for. 



The important part of this process is that ISNetworld will review every safety 

program that you upload and if it doesn't fulfill their posted requirements it will be 

rejected.  If you don't have a safety manual or if you don't think that your safety 

manual can pass ISNetworld review you may have to write a new one or purchase 

one.  Once again, it is a good idea to go ahead and research this costs before you 

purchase an ISNetworld subscription. 

  

Potential Pitfalls 

An ISNetworld subscription does not guarantee that your company will have 

access to the facilities of the client you want to work for. 

ISNetworld is essentially a giant database that you will upload all of your safety 

documentation and safety statistics into.  Once this is done your company will be 

given a grade.  Typically the grading structure follows the pattern of A, B, C and F. 

If your company receives a grade of A or B then typically you will have 

unrestricted work access for that client.  If your company receives a grade of C 

then your company will typically need the approval of a site manager before you 

can go onto their facilities.  If your company receives a grade of F then your 

company will probably need the approval of a site VP or higher in order for your 

company to work on their premises. 

What are the major causes of low grades in ISNetworld? 

 If your company has had a lot of OSHA recordables in the last three years or 

if your TRIR (total recordable incident rate) is high compared to your 

industry then your grade in ISNetworld will suffer. 

 If your company has had fatalities in the last three years your grade in 

ISNetworld will probably suffer. 

 If you can't produce an insurance certificate that will pass ISNetworld 

review then it is often times impossible to receive a grade higher than an F. 

 If your company has had a federal citation in the last three years then your 

grade in ISNetworld will probably suffer. 

  

I hope you have found this information helpful.  If I didn't cover a question you 

may have, please give us a call, we'll be glad to help (Safety Manual Today 985-

778-8304.) 

 

 


